FAM Cognos v11 Settings Help

Clearing Your Browser’s Cache and Cookies

If you see any of errors that says below, its because your browser has cache and cookies that
needs to be cleared, it is very important to clear both cache and cookies

e Unable to open specified folder

e Request headers large or similar

e Unable to view any folders

Please use below steps on how to clear your browser’s cache and cookies

Internet Explorer

e Go to Tools > Delete BrowsingHistory...

o OR Goto the gearicon > Safety > Delete Browsing History...
o OR ctrl-shift-delete

e Make sure to check both Temporary Internet Files and Cookies, then click Delete.

Delete Browsing History X

@rﬁerve Favorites website data
Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

empnrarv Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing.
ookies and website data
Files or databases stored on your computer by websites to save
preferences or improve website performance.

|:| History
List of websites you have visited.

[] pownload History
List of files you have downloaded.

[] Form data
Saved information that you have typed into forms.

[] passwords:
Saved passwords that are automatically filed in when you sign in
to a website you've previously visited.

[] Tracking Protection, ActiveX Filtering and Do Not Track
A list of websites exduded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Mot Track requests,

About deleting browsing history Delete

Chrome

e Click onthe More icon (top right) :
e More tools > Clear browsing data
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Firefox

At the top, choose a time range. To delete everything, select Alltime.

Next to "Cookies and other site data" and "Cached imagesand files," check the boxes.

Click Clear data.

Clear browsing data

Basic Advanced

Timerange | Lasthour -

O Browsing history
Clears history and autocompletions in the address bar.

Cookies and other site data
Signs you out of most sites

Cached images and files

Frees up less than 260 MB. Some sites may load more slowly on your next
visit

Cancel Clear data

Click on the “hamburger” menu icon (top right)

Options

Privacy & Security > Cookies and Site Data> Clear Data

¥ Genenal
Q search History
a Firetox will  Remember history v

Firefox witl remember your browsing, downioad, form 8nd seaech history.
& Firefox Account

Cookies and Site Data

Vous stoed coie.sit datsand <ache e ety using 113 MB o ik
soce

® Accept cooiies and site data from websites (recommended)
Keep until  they expire -
Accept third-party cookies and site data  Always -

Rlock cookies and site data (may cause websites to beeak)

Microsoft Edge

Click the More button (top right) see
Settings
Clear Browsing Data > Choose what to clear

R Browsing history

ookies and saved website data
ached data and files

v Download history

\/

[ rorm data

E] Passwords

Show more
Clear <=
L earn more about clearing data
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Turn Off Your Browser’s Pop-up Blocker

The Cognos v11 user interface uses pop-ups. Therefore to run reports, your browser’s pop-up blocker
must be turned OFF.

If your pop-up blocker is on/engaged, you will get this error in Cognos:

‘ o Cannot open Page.

Here are directions for turning the pop-up blocker off in various web browsers.

Internet Explorer

e Go to Tools > Pop-up Blocker > Turn off Pop-up Blocker

Chrome
e Click onthe menu icon (top right)  :
o Settings

e Advanced
e Privacy and Security > Content Settings > Pop-ups and Redirects
e Toggle the switch toAllowed

Firefox

e Click on the “hamburger” menu icon (top right)
e Options

e Privacy & Security

e Permissions > Block pop-up windows - uncheck this box

Microsoft Edge

e (Click the More button (top right) ===
e Settings > View Advanced Settings
e Block pop-ups — toggle this Off
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